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Understanding Behaviors as Forms of Communication
General Course
2 CE credits
Location: The Watermark at Brooklyn Heights
21 Clark St.
Brooklyn NY, 10128
Date: September 23rd, 2026
Time: 8:30am – 11:30am ET 

Course Description: This general course explores the critical impact dementia and related illnesses have on a person’s ability to communicate. As dementia progresses, communication abilities often change, requiring care partners and professionals to adjust their approach. Participants will gain a deeper understanding of the many ways individuals living with dementia express their needs, even when words may no longer be available.
The course will reframe behaviors that are sometimes labeled as “problematic” by recognizing them as expressions of unmet needs. Strategies will be introduced to proactively identify and respond to these needs, with a focus on the universal principles of trauma-informed care. Facilitators will also provide practical tools to help de-escalate and diffuse challenging situations when they arise.
Designed to be fully interactive, this live interactive webinar encourages engagement through instructor-led discussions, case vignette analysis, and open Q&A. Participants will leave with practical, person-centered strategies to enhance communication and improve quality of care for those living with dementia.

From this course attendees will be able to:
1. Describe how dementia and related illnesses affect a person’s ability to communicate.
2. Recognize the various ways individuals living with dementia express their needs, including nonverbal communication.
3. Reframe “problematic” behaviors as expressions of unmet needs.
4. Apply trauma-informed care principles to support effective communication and address distress.
5. Develop person-centered approaches to enhance communication and overall quality of care for individuals living with dementia. 



Agenda
8:30am – Breakfast
9:00am – Brief presentations from our sponsors
9:20am – 11:30am – Workshop (10 minute break included)
· 9:20am – 9:40am – Course overview and learning objectives; open discussion: What do we mean when we call a behavior “challenging”?; introduce the concept that all behavior has meaning. 
· 9:40am – 10:00am – How dementia affects receptive and expressive communication; word-finding, processing, comprehension, and ability to articulate needs.
· 10:00am – 10:20m - Exploring potential triggers; pain/discomfort, fear, overstimulation, boredom, loneliness, loss of control, fatigue, hunger/thirst, toileting needs, environmental factors; considering the person’s history, routines, preferences, and abilities
· 10:20am – 10:30am – 10 -minute break
· 10:30am – 10:50am - Universal principles of trauma-informed care; safety, trust, choice, collaboration, and empowerment; recognizing how loss of control and past experiences can influence responses; avoiding re-traumatization.
· 10:50 – 11:05 - Brief case application: participants identify the need, possible trigger, communication approach, and person-centered intervention
· 11:05am – 11:25am - Understanding and responding to perceived sexual behaviors as expressions of communication, connection, comfort, or unmet needs
· 11:25 – 11:30 - Reinforce person-centered approaches; questions and discussion; closing message: Rather than asking “How do we stop this behavior?” ask “What is this person trying to communicate?”

[bookmark: _Hlk66210242]Program Goals and Target Audience: To educate CCM board-certified case managers, social workers, paraprofessionals, and health care professionals of all levels about dementia care and supporting those affected by dementia-related illnesses. 

Content Level: Beginner, Intermediate 

Presenter Bio: Jennifer Reeder, LCSW, SIFI
Jennifer Reeder is the Senior Director of Education and Social Services for the Alzheimer’s Foundation of America. This includes overseeing AFA’s National Toll-Free Helpline staffed by licensed social workers, and community class programs all instructed by various therapists and educators. Ms. Reeder graduated in 2011 from Temple University with a Maters of Social Work, and entered the not-for-profit sector providing in-home therapy to families in the Philadelphia area for over 9 years. She is proud to now be supporting individuals and families affected by Alzheimer’s and dementia-related illnesses while providing clinical guidance to the licensed social workers of AFA. She encourages engagement and peer support from attendees, while drawing from real life situations to enhance the learning process.  

Fee and Registration Information: Cost is FREE and includes 2 CE credits. To begin registration follow this link: Dementia Care Professional Trainings | Alzheimer's Foundation of America
Cancellations are appreciated 24 hours in advance of the workshop. 

Course Completion and CE Information 
Course completion requirements: 
· Licensed social workers must attend the entire course and complete an online course evaluation which will be emailed to all attendees after the workshop. 
· Other professionals seeking CEs must also attend the entire course and complete the online evaluation. 
Certificates of completion will be emailed within 10 business days of course completion.
· Alzheimer’s Foundation of America, Inc. SW CPE is recognized by the New York State Education Department’s State Board for Social Work as an approved provider of continuing education for licensed social workers #0222. 
· The Alzheimer’s Foundation of America #1898, is approved as an ACE provider to offer social work continuing education by the Association of Social Work Boards (ASWB) Approved Continuing Education (ACE) program. Regulatory boards are the final authority on courses accepted for continuing education credit.  ACE provider approval period: 7/25/2024 – 7/25/2027. Social workers completing this course receive 2 continuing education credits. (Please note: New Jersey is not currently covered under our ASWB accreditation, please check back soon). 
· This course is under review by CCMC for pre-approval of CE credits for case managers. 

For questions, concerns, or to request special accommodations, please call: 866-232-8484 or email AFA’s Education team – education@alzfdn.org. 
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